
INDOOROOPILLY  
STATE PRIMARY SCHOOL  

P& C 

      Uniform Shop  

Refund and Exchange Policy 
 

Refund and Exchange on New Item must: 

- be within 3 Months of Purchase; 

- have your Receipt; 

- item still in its original condition: 

o Not been washed or named; 

o All tags attached (if comes with tag) 

 

NO Refund or Exchange on: 

- Leggings and Scrunchy for hygiene purposes; 

- Second-Hand items; 

 

No Refund on all Pre-Order Items: 

- No Exchange: Embroidered Hat and Senior Polos; 

- Exchange depends on availability: Performance Shirts / 

Pants and dresses. 

 

Faulty Items: 

        - Item may need to be left with us while we follow up with 

the manufacturer. 

  
  


